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PROFILE Islandtech is a Philippine-based outsourcing provider of 
efficient live support agents. Vince  Uba, Islandtech's CEO 
started the company back in 2005 with only a handful of 
employees. Now, it provides virtual support to clients 
mostly located in the US.

LOCATION Islandtech's base of operation is located in Cagayan de 
Oro City, a very accessible city in the northern part of the 
island of Mindanao. Mindanao, the largest island in the 
Philippines, is home to a multitude of talented people, a 
resource that is most particularly useful in the virtual 
support arena.

For more details, please check our website: 
http://islandtechph.com.
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PERSONNEL Number of employees vary depending on the 
requirements of Islandtech's clients. Every now and then, 
Islandtech hires and trains additional personnel as the 
need arise. 

Presently, Islandtech's personnel consists mostly of 
researchers and voice agents who are highly trained for 
both inbound and outbound support.

MANAGEMENT CEO – Vince C. Uba

HR Dep't Head – Amy A. Uba

Virtual Support Manager – Marco Macapayad 
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